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_ NogrH Garouna CoMmisSIONER o Banks _
STATE HOME FORECLOSURE PREVENTION PROJECTS

Login for Counselors, External Legal and AOC Clerks

Forgot Password?
Click here to reguest reset vour password.

Phone Duty Person / Counselor / External Legal / AOC

Login to State Foreclosure Prevention Svstem.

v Phone Duty Personnel can connect a borrower to a counselor and assign a pre-foreclosure filing to a
counselor agency.

v Counselors can login to work on the filings assigned to them.

v Counselor Administrators can administer counselor accounts, assign pre-foreclosure filings to counselors
at their agency and work on assigned filings.

v External Legal Team can work on the pre-foreclosure filings assigned to them.
» 80C Clerks can view all pre-foreclosure notices submitted by the Servicers.

AOC

Reguest 3 login username for an A0C Clerk
» Request Login to State Foreclosure Prevention Project

External Legal Team

Eeqguest a login username for a member of the External Legal Team
» Reguest Login to State Foreclosure Prevention Project

Phone Duty (Connect Inc.)
Reguest a login username for a3 Phone Duty Persan
» Request Login to State Foreclosure Prevention Project




Nogrh Carouns Commissioner or Bangs
STATE HOME FORECLOSURE PREVENTION PROJECE

Click = Save = to save and exit or < Cancel = to exit without saving. Click < Change Password = to change the

Request Username/Password

any of the details may be edited.

current passwaord.

First Name: ’ |Test
Middle MName: ‘
Last Name: |ExtLegaI Suffix: I:I
Email: |tEStExtLega|@test.|:Dm
Re-enter Email: |testExtLega|@test.n:nm
Paralegal
. <& Lawyer
Legal Type: Law Student
e . HFA
lob Title/Function: ‘ |
Phone: ‘ ‘
Addressi: ‘ |
Addressz: ‘ |
City: ‘ |
State: ‘ Marth Carolina V| Zip: |
Save And Exit I Change Password | Cancel |

IF THE EMAIL IS CHANGED, THEN YOUR LOGIN USERNAME WILL BEE CHANGED TO THE MEW EMAIL AND THE PASSWORD ALSO
WILL EE RESET.
Y OUR PASSWORD WILL EE SENT TO YOUR EMAIL ADDRESS WHEMN YOUR ACCOUNT IS RE-ACTIVATED.




NogH Carouwa COMMISSIONER 0F BANKS
STATE FORECLOSURE PREVENTION PROJECT

1 This screen allows user to request username/password. Each user must request user account using
this screen. NCCOB staff should be notified when user account needs to be deactivated.

2 NCCOB staff will review the request and on approval email will be sent to the user. It will contain the
temporary password and i nstructions. System will re
first login attempt.




NCCOB Online!

Secure web services for the
NC Commissioner of Banks

Official Use Only

This system cantains confidential infarmation provided to the Morth Caralina
Commissioner of Banks, or as otherwise designated as confidential to the
Commission atthe time of disclosure. Unauthorized use or disclosure of
this infarmation is prohibited by NC General Statute 132-1.2.

This application requires Microsoft Internet Explorer 5.0 or higher.

Please Log On
User Name || |

Password :| | oK

MHarth Caralina State Home Foreclosure Prevention Praject Lsers Qnly:
Click here to request reset vour password.




