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1 This screen allows user to request username/password.  Each user must request user account using 
this screen. NCCOB staff should be notified when user account needs to be deactivated.

2 NCCOB staff will review the request and on approval email will be sent to the user. It will contain the 
temporary password and  instructions. System will redirect user to óChange Passwordô screen on the 
first login attempt.
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